MASTER OF PUBLIC HEALTH

HEALTH MANAGEMENT
AND POLICY
PORTLAND STATE UNIVERSITY

Student Handbook

2007-2008

Updated 7/30/07




2007-2008 OM PH Handbook for Health Management and Policy Track

at Portland State University
Table of Contents

|. The Mission of Public Health

II. The Oregon MPH Program (OMPH) — An Overview

A.

mmooOw

OMPH Mission
Program Goals
Program Values and Ethics

. Program Learning Competencies

Accreditation
Structural Overview of the OMPH

[11. Health Management and Policy Track

A.

@ mmoOoOw

Track Competencies
Program Setting

Core Curriculum

. Degree Requirements

Advising
Sample Course Sequence

. Field Experience and Minimum Standards Guidelines

Program Minimum Standards
Track Minimum Standards

. Policies

Grading and GPA Requirements

Incompl etes

Grievances/Disagreements

Non-Degree Students' Application for Admission
Transfer and Preadmission Credits

Course Waiver Requirement

Course Evauation Completion

Leave of Absence and Continuous Enrollment
Time to Degree Completion

p.4

p. 4
p. 4

p. 5
p.5

p. 6

p. 6



V. Frequently Asked Questions about the Oregon MPH Program

1
2.
3.

»

©oo~N O

How do | enroll for courses at partner institutions?

How do | park when taking courses at a campus other than my own?

How do | access library services when taking courses at a campus other than my
own?

If | have taken courses prior to admission, how many credits can | apply to my MPH

degree?

How do | get more involved in the OMPH Program?

How do | contact the OMPH Program office?

Where can | find out the most current information about the OMPH Program?
What isthe OMPH Student Symposium and when isit held?

What isthe NBPHE Exam?

10 What isthe MPH listserv and how do | useit?
11. Websites of interest

V. Frequently Asked Questions about the Health Management and Policy Track

©COoONO~WNE

How do | register for classes at Portland State University?

How do | get a PSU email account?

What kind of financial aid is available?

What is the policy for minimum enrollment?

What is the difference between full-time and part-time students?

If I work, are there evening classes available in the OMPH Program?

Can | substitute other comparable courses for required courses in the program?
What should | know about plagiarism?

How can | improve my study skills?

10 What is service-learning or community-based learning?

11. How do | arrange Reading and Conference credits?

12. How do | access my enrollment files and transcripts?

13. What are my rights regarding my file?

14. What are the required procedures for graduation?

15. How can | become more involved with the Division of Public Administration?
16. What other resources are available to students on the PSU campus?

V1. OMPH Faculty and Staff Contact Information List

Appendix A. Maps of the Three Campuses

Appendix B. Student Advising

Appendix C. Academic and OMPH Events calendar
Appendix D. OMPH Core Cour se Schedule 2007-2008



2007-2008 OMPH Program Student Handbook
Health M anagement and Policy
Portland State University

|. TheMission of Public Health

The mission of public health isto "fulfill society'sinterest in assuring conditions in which people
can be healthy" (Institute of Medicine, 1988). Incorporating the three core functions of
assessment, policy development, and assurance, public health professionals strive to promote
health and prevent disease through organized, interdisciplinary efforts (Association of Schools of
Public Health, 2003).

II. The Oregon MPH (OMPH) Program — An Overview

A. OMPH Program Mission

The mission of the collaborative OMPH Program isto provide innovative leadership, education,
research, and service in public health throughout Oregon, regionally, nationally, and
internationally. This mission is accomplished through the multi-institutional program of study
leading to the Master of Public Health (MPH) degree.

B. OMPH Program Goals
The OMPH program has defined goals with respect to leadership, education, research, and
service:

1. Leadership: To provide leadership and serve as aresource in addressing current and
emerging public health problems and issues.

2. Education:

e To provide comprehensive education and professional development in the
areas of public health, including epidemiology, biostatistics, social and
behavioral sciences, health services administration, and environmental health
sciences.

e To provide training and education in specialized areas of public health
including health promotion; environment, safety and health; epidemiology and
biostatistics, health management and policy, international health, and primary
health care and health disparities.

e To provide community-based or experiential learning opportunitiesto develop
the competencies required to be effective public health practitioners.

3. Research: To conduct, teach and communicate collaborative research and
scholarship among faculty, students, practitioners, and members of the community
affiliated with the OMPH program.

4. Service: To provide, enhance, or support service activities to meet the public health
needs of urban and rural populations in cooperation with appropriate community
professionals and organizations.

The OMPH program combines broad training in public health with specific training in one of the
specialty tracks offered by the partner universities.



C. Program Values & Ethics

1.

2.

Enhancement of the general health, welfare, and safety of populations and
communities.
Respect for human dignity.

3. Protection of the environment, recognition of environmental health risks, and prudent
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utilization of resourcesin our personal and professional lives.

Participation in the development of health policies that incorporate a population
perspective.

Assurance of access to affordable quality health servicesfor all people.

Use of an analytic, evidence-based approach to address health problems.
Enhancement of cultural diversity in our professional endeavors.

Development of partnerships for learning and service with community organizations
to meet the health needs of the community.

Responsibility for lifelong learning and inquiry both within and across disciplines.

10. Recognition and resolution of conflict of interest situations.

D. Program L earning Competencies

Upon completion of the OMPH program, students will be able to:

1
2.

3.

4,
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6.

7.

Apply evidence-based knowledge of health determinants to public health issues.
Select and employ appropriate methods of design, analysis, and synthesis to address
population-based health problems.

Integrate understanding of the interrelationships among the organization, delivery,
and financing of health-related services.

Communicate public health principles and concepts through various strategies across
multiple sectors of the community.

Employ ethical principles and behaviors.

Enact cultural competence and promote diversity in public health research and
practice.

Apply public health knowledge and skillsin practical settings.

E. Accreditation

The OMPH Program, which began operationsin 1994, is accredited by the Council on Education
for Public Health (www.ceph.org).
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F. Structural Overview of the OMPH Program

Deans
Oversight
Council
External
Advisory Program Program
Council Director Coordinator
Coordinating Council/
Track Coordinators Committee
Primary Epidemiology Health Health Internationa Environment,
Health Care & M anagement Promotion* Health Sofety &
and Health Biostatistics and Policy* Health
Disparities

*This track is offered at two sites: OSU in Corvallis and PSU in Portland. Students must apply to one of the sites.

[11. Health Management and Policy Track

A. Track Competencies
The goal of the Health Management and Policy track is to develop and strengthen the knowledge
and practice of health services policy and delivery. The curriculum includes the core concepts of
public health with specific instruction in management, finance, strategy, policy, economics, and

ethics. The specific competencies for students to demonstrate by graduation are:

e Conceptualize, analyze and resolve problems related to health services delivery and finance.

e Identify and apply economic, financial, legal, organizational, political, and ethical theories
and frameworks.




e Employ appropriate qualitative and quantitative techniques to manage human, fiscal,
technological, information, physical, and other resources.

e Establish and manage systems and processes to assess organizationa performance for
continuous improvement of quality, safety, and effectiveness.

e Act ethically and professionally, and be responsive to community variations in cultures and
sociodemographics.

e Leadinall levelsof public and private health services organizations.

e Communicate, think critically, and creatively solve problems and make decisions related to
health policy and management in the public and private sector.

e Integrate theory and practice to effectively plan, implement, and evaluate strategies and
policiesin health services programs, systems, and organizations.

B. Program Setting

College of Urban and Public Affairs at PSU

The College of Urban and Public Affairs at Portland State University allows students with
interests in urban problems and processes to take advantage of the resources of an urban
university situated in a major metropolitan area. Opportunities for urban education are available
through eight graduate degrees, two undergraduate degree programs, and baccal aureate minors.

The College of Urban and Public Affairs (www.upa.pdx.edu) is comprised of three schools: the
Mark O. Hatfield School of Government, the School of Community Health, and the Nohad A.
Toulan School of Urban Studies and Planning. The College aso hosts a number of research
centers and public service units including the Institute on Aging, the Center for Public Health
Studies, the Executive Leadership Institute, the Institute for Nonprofit Management, the Criminal
Justice Policy Research Institute, the Center for Urban Studies, the Ingtitute for Portland
Metropolitan Studies, and the Center for Population Research and Census. The Collegeis
located in the Urban Center (Mill St. between 5 and 6™ Avenues).

Mark O. Hatfield School of Government

The Mark O. Hatfield School of Government (www.hatfieldschool.pdx.edu) includes the
Division of Criminology and Criminal Justice, the Division of Political Science, and the Division
of Public Administration. Public Administration offers the Health Management and Policy track
of the Oregon MPH, as well asthe Masters of Public Administration program, and the Masters of
Public Administration - Health Administration program. It isthe lead division for the College-
wide Ph.D. program in Public Administration and Policy. The Hatfield School is housed on the
5" and 6" floors of the Urban Center.

School of Community Health

The graduate programs of the School of Community Health (www.healthed.pdx.edu) are
designed to prepare students for professional work in the fields of community health, health
education, and health promotion in awide variety of settings. Community Health offersthe
MPH track in Health Promotion. The School also offers an undergraduate major in health
studies. The faculty and programs of the Institute of Aging are also part of the School of
Community Health. The Institute is a multidisciplinary research and training unit that also
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coordinates a graduate certification in gerontology program. The School islocated on the 4™
floor of the Urban and Public Affairs building.

Track Descriptions and Objectives
The two tracks in the Oregon MPH Program offered at PSU. Health Management and Policy and
Health Promotion, have many similarities, but also have some differences in emphasisand in
requirements. Students should carefully review the requirements for their track to avoid
confusion with expectations for the other track.

C. CoreCurriculum (Required of All OMPH Program Students)
All students must take a common OMPH core of five courses (16 credits). Courses are shared
between OHSU and PSU in Portland and OSU in Corvallis and may be taken at any of the three
institutions with approval of your advisor. Students should follow the campus-specific
procedures for registration; for instructions see p. 13 in the FAQ section. Students register for
courses at other institutions through the institution in which they are enrolled.

OMPH Program Core Course Offerings for | ntercampus Registration

Core Courses OHSU SOM OHSU SON PSU osu
i CPH 540 PA 574 H 533
gealth. SX{StemS ggtl\;aUght in Health Systems Health Systems Organization Health Systems
rganizalion Organization (E&B enroll in PHPM519) | Organization
. i CPH 537 PHE 512 H571
gg,?u -pleSOf Health gg;\;aught n Principles of Health Principles of Health Behavior Principles of Health
avior Behavior (E&B enroll in PHPM517) | Behavior
o Nottaughtin | CPH 533 PHE 535 H 525 .
Epidemiology o S Principles & Practice of
SOM* Epidemiology Survey | Epidemiology Survey Epidemiology
PHPM 518 CPH 539 PHE 580 H 512
Environmental Concepts of Concepts of Environmental

Environmental Health

Health

Environmental &
Occupationa Health

Health
(E&B enroll in PHPM518)

Environmental &
Occupationa Health

Introduction to
Biostatistics

PHPM 524 *

Introduction to
Biostatistics

CPH 530

Introduction to
Biostatistics

Not taught at PSU

H 524

Introduction to
Biostatistics

*  Epidemiology/Biostatistics students register for Epidemiology | and Biostatistics I, rather
than the two survey courses.

The courses offered by OMPH partner tracks use the following prefixes:

e OSU tracks H

e OHSU School of Medicine, Epidemiology & Biostatistics: PHPM

e OHSU School of Nursing, Primary Health Care & Health Disparities. CPH




e PSU Health Management and Policy: PA
e PSU Health Promotion: PHE

D. Degree Requirements
Completing the MPH degree in Health Management and Policy (HMP) requires:

1. At least 61 credits of coursework approved by the Academic Advisor, including:
OMPH Core Courses (16 credits)
Required HMP Track Courses (15 credits)
HMP Concentration Electives (12 Credits)
Other Electives (12 Credits)
Organizational Experience (6 credits)

2. A minimum 3.0 (B) grade point average for all work completed in graduate standing.
Additionally, students may not receive lower than a B- in any required course (core or track
required courses). If lower than a B- isreceived, the student will need to retake the course.

3. Successful completion of 200 hours of organizational experience in the form of field
experience. This includes development of a comprehensive field-based project and written
report. Approximately 150 hours will be spent in the field, and up to 50 of the 200 hours may be
allotted for writing the culminating assessment paper.

It is very important that you work closely with your advisor to become familiar with and plan for
how you will complete these requirements. Note that this track does not have a thesis option and
there is no comprehensive final examination. Students must attend an orientation for the PA 509
Organizational Experience prior to registering for it; the orientation is offered three timesin each
of the regular quarters.

OMPH Core (16 Credits)

PA 574: Health Systems Organization (PSU)

PHE 535: Epidemiology Survey (PSU)

PHPM 524:  Introduction to Biostatistics (OHSU) (4 credits)

PHE 512 Principles of Health Behavior (PSU)

PHE 580: Concepts of Environmental Health (PSU)

Students wishing to register for a core course at either OHSU or OSU must first obtain the
instructor’s permission, and then register and pay through PSU for the course; it will be
transcripted as PA 699.

Health M anagement and Policy Concentration Core (15 credits)

PA 541: Organizational Behavior in Health Services Organizations
PA 571: Health Policy

PA 573: Values and Ethicsin Health

PA 576: Strategic Management of Health Care Organizations

PA 586: Introduction to Health Economics



Health Management and Policy Concentration Electives (choose 12 credits)

PA 510: Human Resources Management in Health Care

PA 544: L eadership and Governance in Health Care

PA 570: Health Administration

PA 577. Health Care Law and Regulation (PA 571, 574 prerequisites)

PA 578: Continual Improvement in Health Care

PA 579: Headlth Care Information Systems Management (PA 571, 574 prerequisites)
PA 587: Financial Management of Health Services

PA 588: Program Evaluation and Management in Health Services

PA 589: Research Methods in Health Services (PHPM 524, PHE 535 prerequisites)
Other Electives (choose 12 credits; other courses may also be approved by your advisor)
PA 575: Advanced Health Policy (PA 571 prerequisite)

PA 572: Health Politics

PA 525: Grantwriting for Nonprofit Organizations

PA 543: Creating Collaborative Communities

PA 549: Crosscultural Communication in the Public Sector

PHE 517: Community Organizing

PHE 520: Qualitative Research Design

PHE 541: Media Advocacy and Public Health

PHE 553: Women's Reproductive Health

PHE 557: National Long-term Care Policy

PHE 558: Perspectives on Aging

PS 526: Politics of the News

USP 528: Concepts of Community Development

MGMT 545: Managing Innovation Performance (PA 541 prerequisite)
MGMT 554: Negotiation and Conflict Resolution (PA 541 prerequisite)
MGMT 555: Management of Organizational Change (PA 541 prerequisite)
PH 513: Epidemiology 11 (OHSU)

PH 567: International Health Epidemiology (OHSU)

Field Experience (6 credits)
PA 509: Organizational Experience (42 credits required as minimum prerequisite)

Total Credits: 61

E. Advising
For graduate students, academic advisors are the most readily accessible role models. Positive
relationships between graduate students and their advisors can be amajor factor in determining
successful program outcomes. In recognition of the specific needs of graduate students, advisors
in the Public Administration Division are encouraged to be accessible and approachable and are
expected to:

1) Meet with advisees at |east once a quarter (either in person or viatelephone or email);
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2) Provide weekly office hours and time for advising convenient to both full and part-time
students.

Since graduate students exercise a great deal of autonomy for their learning and career
development, they must also assume a portion of the responsibility for maintaining a productive
relationship with their advisors. Students will maximize the benefit of advising and program
resources by taking the following steps:

1) Initiate contact with your advisor at least once per quarter;

2) Check email regularly for notices and personal communication;

3) Take advantage of specia events sponsored by the School, the Program, and the College

(e.g. lecturers, brown bag lunches;
4) Inform your advisor immediately on change of status or potential problems; and
5) Notify the divisional administrator of address or other information changes.

During the admissions process, new students are assigned to afaculty advisor based on areview
of their interests. However, a student may switch advisors by informing the assigned advisor of
his or her desire to do so and by finding another faculty member to agree to assume the advisor
position. Once all agreements have been reached, both the new advisor and the student should
inform the divisional administrator of the change. Note that students in the MPH-HMP normally
have one of the MPH core faculty in the Division as their advisor.

For acomplete list of faculty in the Public Administration Division, please visit our website at
http://www.hatfieldschool . pdx.edu/faculty/paf.php

F. Sample Course Sequence

The curriculum will best serve your educational needsif you follow arecommended sequence of

courses to maximize your learning. The faculty in the Division of Public Administration

recognizes that students do not enter the program on a cohort model, and therefore may need to

take courses as they are available, rather than in a strict sequence. However, there are some

sugg%ted guidelines:
PA 574 Health Systems Organization should be taken before PA 571 Health Policy

e PA 541 Organizational Behavior in Health Services Organizations should be taken early in
the program

e PA 574 and 541 are useful courses to take before taking the HMP concentration electives

e If you have no experience in health care, PA 570 Health Administration is a useful
concentration elective to take early in your program

e PHPM 524 Introduction to Biostatistics should be taken before PHE 535 Epidemiol ogy
Survey

e PHE 535 Epidemiology Survey should be taken before PHE 590 Concepts of Environmental
Health

e PA 573 Values and Ethicsin Health Care should not be taken until you have completed at
least 42 credits (unless you have extensive experience in health services delivery)

e You should try to complete the MPH and HMP core courses before taking many of the HMP
electives

11
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e You should take as many required courses as possible before taking the "other electives’ so
that you can use these electivesto fill in areas of special interest to you

e PA 509 Organizational Experience may not be taken until you have taken at least 42 and
preferably more credits; ideally it should be the last or close to last course in your program

If you are admitted with “conditional” or “qualified” status, you must pay close attention to the
conditions specified in your letter of admission. In particular, if you have not completed an
undergraduate course in statistics, this qualification must be completed (i.e. you must
successfully complete an undergraduate course in statistics and communicate that to your advisor
in writing) before you take PHPM 524 Introduction to Biostatistics, PHE 535 Epidemiol ogy
Survey, or PHE 590 Concepts of Environmental Health.

Always consult with your advisor regarding your program of study. Note that your advisor must
sign off on your program of study before you can graduate, so it is wise to consult with him/her
regarding electives so that you know you have his’her approval.

G. Field Experience and Minimum Standar ds Guidelines
OMPH Minimum Standardsfor Field Experiences
All OMPH field/organizational experiences must meet the following requirements:

e Precepted experiences. Preceptor may not be program faculty member or advisor
Competency-based, meeting track and student-specified competencies
Competencies and field experience site/'work scope are pre-approved by advisor
Evaluated by both student and preceptor, demonstrating competency mastery
Community or population focus (e.g., public health agency, health care delivery,
reimbursement, community organizing, health voluntary organization, popul ation-based

research, worksite setting)
(Policy approved by OMPH Coordinating Council and Track Coordinators Committee 2-1-05)

Track Minimum Standardsfor Field Experiences

The organizational experience isthe culminating experience for the Health Management and
Policy Track. It provides the student with a customized final integrative experience that allows
them to build skills for future practice, to integrate theoretical and applied knowledge obtained
through coursework, and to develop skills of reflective practice to assist in integration and
synthesis of program content and plan for future career directions.

All HMP students must complete PA 509: Organizational Experience as part of their program of
study. Itisa6-credit course. The organizational experience typicaly involves the student
working on an administrative or management issue confronting a health services organization. It
is an opportunity for the student to relate her/his academic experience in the OMPH program to a
practice setting. The site must be pre-approved by both the student’ s faculty advisor and the PA
509 Health faculty instructor.

The student spends a minimum of 200 hours of work in the organizational experience, usually
operationalized as two days per week over one quarter, or one day per week over two quarters.

12



PA 509 normally is taken toward the end of the program. Students must have completed at |east
42 graduate credits in the OMPH program, to ensure that they have sufficient academic
experience to use their organizational experience as an integrative and reflective activity.

The culmination of the experience is athree-part product:

1. A written report that the student prepares that documents the experience and their work,
including documentation prepared for the organizational setting, aswell asfor the
academic instructor of record.

2. A written personal reflection on @) achievement of the student’s learning objectives
articulated at the beginning of the organizational experience (including Track
Competencies 5, 6, and 8), b) opportunities for integration of curricular content into
practice, and c) future career directions based on the experience and related learning.

3. A 10-minute oral presentation (using a standardized outline and in PowerPoint format) to
faculty, students and preceptors.

Students taking PA 509 are graded as follows: 40% report for the organization; 30% personal
reflection; 20% presentation; and 10% faculty assessment of overall performance. All products
must be submitted in hard copy. Thetrack isin the process of developing an assessment format
by which the preceptor will evaluate the student’ s performance with respect to the competencies
designated at the beginning of the experience, including at minimum Track Competencies 5, 6,
and 8.

Students should meet with their assigned faculty advisor to discuss appropriate timing of PA 509
in their course of study. Students are then required to attend the PA 509 orientation offered three
times each quarter by the Division of Public Administration to learn about the requirements and
expectations. They then consult with their faculty advisor and develop a draft of the learning
contract in conjunction with the faculty advisor and the potential field placement site, before
making contact with the designated PA 509 Health faculty instructor, listed each quarter in the
PSU Schedule of Classes. Students should begin arrangements for the experience no later than
the quarter prior to commencing PA 509; an experience may not begin until the faculty advisor
has approved the draft learning contact, and the student, field supervisor, and PA 509 Health
faculty instructor have all signed the student's final learning contract. Registration requires a
special form, signed by the PA 509 Health faculty instructor, and may not be done on-line. For
more information, go to http://www.hatfieldschool . pdx.edu/courses/509.php.

J. Policies

Grading and GPA Requirements

Students are assigned numeric grades for all classes. Pluses and minuses may be assigned but
thereisno A+.

All students must maintain a 3.0 GPA. Students may not receive lower than a B- in any required
course (core or track required courses). If lower than a B- isreceived, the student will need to
repeat the course (with instructor permission). In addition, students may not receive more than
two "C" gradesin any elective course. Students who fail to meet these criteriawill be placed on

13
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academic probation. No student may have more than two probations. Any student who is placed
on probation athird time will automatically be dropped from the program.

| ncomplete grades

Incomplete grades (“1”) are strongly discouraged in the OMPH program. If you need to take an
incomplete in a course for serious unforeseen personal or professional reasons, you should be
aware that the OMPH program strictly adheres to university policy:

Aninstructor may assign astudent an “1” grade when all of the following four criteria apply:

a. Quality of work in the course up to that point is“C” level or above.

b. Essential work remainsto be done. “Essential” means that a grade for the course could
not be assigned without dropping one or more grade points below the level achievable
upon compl etion of the work.

c. Reasonsfor assigning an “1” must be acceptable to the instructor. The student does not
have the right to demand an “1.”

d. The circumstances must be unforeseen or be beyond the control of the student. An
instructor is entitled to insist on appropriate medical or other documentation.

In no caseis an “Incomplete grade” given to enable a student to do additional work to raise a
deficient grade.

Please refer to www.pdx.edu/registration/grades.html for additional information on incompletes
and course withdrawals.

Grievances/Disagr eements
Policy: Students may initiate a grievance procedure regarding an issue with a course or the
program.

Procedure: Anyone who has a grievance or disagreement about an issue should first discuss the
issue with the person perceived to be responsible for the action. The student should provide a
written description of the problem in dispute. If this discussion does not satisfy the student, the
grievance may be appealed to the HMP Track Coordinator, Dr. Neal Wallace. If that discussion
does not satisfy the student, an appeal may be made to the Director of the Hatfield School of
Government, Dr. Ron Tammen. If this review does not satisfy the student, an appeal may be
made to the Dean of the College of Urban and Public Affairs, Dr. Larry Wallack. At each level
of appeal, the student will be provided with awritten response to the appeal.

The Office of Student Affairs has aboard that will hear appeals from students who feel they
have not been treated fairly; however the student must make a reasonable effort to contact the
instructor, department head, and academic dean before filing an appeal. Students can find more
information regarding the appeal process and other student affairs issues on the Office of
Student Affairs web page at http://www.ess.pdx.edu/osa/gquidlines-forms.htm.

14
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Non-Degree Students Application for Admission

Policy: Students are allowed to take no more than 12 credits on a non-degree basis prior to
admission to the OMPH Program. OMPH Core Courses may not be taken prior to admission in
the OMPH Program.

Procedure: Students who have already completed 12 credits must apply for admission if they
wish to continue in the OMPH Program.

Transfer and Pre-admission Credits

Policy: OMPH students may transfer in up to 1/3 of the number of credits required for their
degree. This number includes any pre-admission credits (up to 12) taken in the OMPH Program
aswell astransfer credits from other institutions. All pre-admission and transfer credits must be
graduate level and meet the following requirements. 1) must be letter graded B- or higher; 2)
must not be graded Pass (or similar grading method); 3) must not be used for any other degree
at any institution; 4) must be no older than seven years at the time the MPH degree is awarded;
5) must be applicable to a master’s degree at the originating institution without qualification;
and 6) must not be correspondence credit. Refer to the PSU Bulletin for information on transfer
of television courses, short-term courses, and courses from foreign institutions, as these require
additional documentation.

Transfer credits will count toward the 61 credits required for the degree.

Procedure: The student should type the Proposed Pre-Admission and Transfer Credit form
(GO-21) which can be downloaded from the Office of Graduate Studies website at
www.gsr.pdx.edu. Students must also request that a transcript be sent to their advisor, and
attach a syllabus or course description of the course(s) to be transferred.

Required Course Waiver Policy

Policy: All students accepted into the OMPH Program will take the five OMPH core coursesin
addition to a series of track required courses. It is understood that some students may have
already completed a graduate course that appears to be duplicative of arequired OMPH core or
track required course. In such cases, students may petition to waive the requirement to take a
specific required OMPH course (however, students will still need to take the required number of
credit hours for graduation). The course instructor is the person responsible for determining the
comparability of the previous course with the required OMPH course.

A waiver of arequired course applies only to the course requirement; it does not apply to waiver
of credit hours to complete the program of study toward the MPH degree.

Procedure: Students requesting course waivers need to demonstrate the comparability of their
previous course to the course instructor. For thiswaiver to be granted, the following guidelines
areto be followed:

= Courses must address the learning competencies of the course.

= Courses must be at the graduate or professional program level.

15



= Courses must be comparable to, or exceed, the credit hours of the OMPH course.

= Courses must have been taken within the last seven academic years and the grade earned
must be the equivalent of aB or better.

= Written requests must be accompanied by a copy of the course syllabus, or equivalent
official detailed description.

= All waivers must be approved by the track in which the student is enrolled.

Course Evaluation Completion

We encourage all students to complete an anonymous evaluation of all courses for which they
are registered. Course evaluations are important to assist faculty, staff and administration to
assess the quality of the courses and identify opportunities for improvement. Y ou may receive
multiple evaluations for some courses, as the OMPH program eval uates core and required
courses, and individual academic units also conduct their own course evaluations.

L eave of Absence and Continuous Enrollment Poalicies

Policy: Any student admitted to the OMPH program, and in academic good standing, may
petition for aleave of absence. Leave of absence status assures that students will retain their
admissions status during periods in which they cannot actively pursue the degree for personal,
health, or other unforeseen reasons. The Hatfield School of Government abides by PSU
enrollment policies, detailed in the 2007-2008 PSU Bulletin.

A leave of absenceisgranted for up to one calendar year. Students who have not enrolled for
three terms (excluding summer) must submit a re-enrollment request.

Procedure: Students who are considering requesting a leave of absence should meet with their
advisor to discuss the reasons for the leave. The student’ s advisor and the Division Chair must
endorse aleave of absence petition. Application for leave of absence must be filed in the Office
of Graduate Studies no later than the last day to register for classes in the term for which the
application is made. A leave of absence does not constitute awaiver of the time limit for
completion of the OMPH program. Only in cases of extreme need will additional leave time be
considered. The Division chair must approve such extensions.

Timeto Degree Completion
A student is entitled to take up to seven years to complete the OMPH Program degree.

V. Frequently Asked Questions about the Oregon MPH Program

1. How do | enrall for courses at partner institutions?

If you areinterested in taking a class at a partner university other than your home campus, you
should begin the registration process early each term. Please follow the specific policies
described below.

Please be aware that some classes throughout the program use university web programs to

support or supplement onsite courses. In such a case, the course instructor will need to make
special arrangements at the attending university for you to receive "guest access" to Blackboard
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(OSU and OHSU School of Medicine), eCollege (OSU and OHSU School of Nursing), or
WebCT (PSU). Web-based and distance courses may involve additional fees. Please note that
eCollege courses at OSU are not included in the OMPH joint campus agreement. eCollege
courses are listed in a separate course catalog and are designated with section numbersin the
400’ s. Students interested in courses provided via eCollege will need to enroll for those courses
through OSU. Regular eCollege tuition fees would apply.

If you are interested in taking a class at a partner university other than PSU, you will want to
start the registration process as soon as registration opens for the next term. Please follow the
following steps:

Contact the course instructor to seek confirmation that space is available and that the
proposed registration is acceptable.

Send an email to Neal Wallace, HMP-PSU track coordinator (nwallace@pdx.edu), indicating
you have been approved for the course. When he responds to you indicating the course is
acceptable, go to the office of the Division of Public Administration and complete a" Special
Registration” form with the following information:

0 Course Number: PA 699 (the common designated course number for all such
registrations)

o Credit hours (3 or 4)

0 Grade Method: Graded (the course must be graded to count towards graduation)

o Course Title (showing initials of ingtitutions offering the course, institution’s

designated course number and title. For example, OHSU PH526 Biometry |1, or
OSU H591 Health Systems Analysis)
Course Name (same as Course Title above)

0 Course Description (Include a statement that the course is part of the OMPH
curriculum. Also include the name of instructor, their rank/title, the instructor’s
telephone number, and the name of academic department offering the course.)

Submit the completed form to Becky Fidler in PA who will process the registration, and
complete additional paperwork required by the University. The University can take severd
weeks to complete the documentation, so you are encouraged to start the process early,
especially if your financial aid depends upon completed registration.

Pease note that only Neal Wallace, HMP-PSU track coordinator, is authorized to sign the
registration form.

At the conclusion of the term, the course instructor will send the grade to the PSU faculty of
record, who will enter the grade into the PSU student record system. Y ou are encouraged to
remind the course instructor that thisis the method for submitting the grade; they will not
receive any paperwork from PSU for the grading.

(@)

The Primary Health Care & Health Disparities (PHCHD) track in the School of Nursing at
OHSU welcomes students from other tracks within the Oregon Master of Public Health Program
into their core courses. Thistrack offers courses online, and thereisalimit of 20 students per
course; preference is given to students enrolled in the PHCHD track. Other students may enroll
in the above courses on a space available, basisin order of request for registration. For these
courses, contact the School of Nursing faculty during the registration period to get your name on
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the waiting list. The faculty will notify you by e-mail regarding permission status no later than
one week after the last registration date at the OHSU School of Nursing. If you are accepted into
the course, register at your home institution no later than three weeks prior to the date classes
begin using the instructions above.

Registration must be completed no later than two weeks prior to the date classes begin in order
to set up your access to eCollege and the course.  Becky Fidler will confirm your registration
with Hillary Holman-Kidd at the School of Nursing, who will initiate the set-up for access to the
eCollege online course and notify the instructor once your registration is confirmed.

If you have questions, please contact Becky Fidler in HMP: 503-725-3920, rfidler@pdx.edu.

2. How do | park when taking courses at a campus other than my own?
OMPH students are eligible to purchase limited-term parking permits at OHSU, OSU, and PSU.
For more information on parking procedures, please use the contact information listed below.
e OHSU Parking Services: #503.494.8283
http://www.ohsu.edu/parking/
e OSU Parking Services. #541.737.2583
http://towow.oregonstate.edu/parking_services
e PSU Parking Services. #503.725.3442
http://www.aux.pdx.edu/transport/

3. How do | accesslibrary services when taking cour ses at a campus other than my own?
While on a partner campus other than the student’ s home institution, an OMPH student has full
access to library resources from within the partner campus's library. A student can check out
materials using the library barcode from their home institution through “ Summit Borrowing."
Books can be requested through Interlibrary Loan (ILL) using Summit; request “ pick-up
anywhere’ to retrieve at any campus library. An OMPH student can request copies of journal
articlesvialInterlibrary Loan (ILL), if not owned by the home library. In most cases|ILL-
obtained journal articles will be delivered electronically to the student's email account. If a
student wants ILL delivered to another campus, she/he should contact the ILL office at her/his
home campus library. Remote library access is available through an OMPH student’s home
ingtitution. 1f you have questions about library resources, contact your campus library office.
e OHSU Library Services. #503.494.3460
http://www.ohsu.edu/library/
e OSU Library Services: #541.737.3331
http://osulibrary.oregonstate.edu
e PSU Library Services. #503.725.5874
http://www.lib.pdx.edu/
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4. 1f I have already taken OMPH courses prior to admission, how many creditscan | apply
tomy MPH degree?

Y ou can apply 12 OMPH credits completed preadmission to your degree. These are courses
taken within the OMPH Program, but prior to having been admitted to the OMPH Program.
Please note that though these are “pre-admit credits’ and not “transfer credits,” these credits still
count toward the 1/3 total credits allowed to be brought to the program from work completed
prior to admission.

5. How do | get moreinvolved in the OMPH Program?

Each year there are a number of opportunities for first and second-year students to become
involved in the OMPH program and its events. These include serving as track representative at
either the campus or program levels. Please contact your student representatives, Track
Coordinator, or the Program Director for information regarding current opportunities. If you are
interested in serving as a student representative or in helping to plan program events, please
contact your Track Coordinator.

6. How do | contact the OMPH Program office?
Carol Parker Terhune, JD, PhD
Interim Director, OMPH Program Office
Tel. 503-418-2167; Fax 503-494-4678
Email: terhunec@oregonmph.org or terhunec@ohsu.edu

Alison Schneiger Program Coordinator, OMPH Program Office
506 SW Mill St., Suite 450, Portland, OR 97201

Tel. 503-725-5186; Fax: 503-725-5100

Email: alison@oregonmph.org

7. Wherecan | find the most current information about the OMPH Program?

Y ou can find the most current information about the OMPH Program on our website at
www.oregonmph.org. Here you will find information on each of the six tracks, the curriculum
and competencies, alist of OMPH faculty, registration and admissions information, academic
calendars, links to important sites. Along with program information we provide a current list of
job announcements, field experience and volunteer opportunities, scholarship and GRA
announcements, alist of current events, and news. The websiteis updated regularly.

8. What isthe OMPH Student Symposium and when isit held?

The Oregon Master of Public Health Program Student Symposium is held on the Friday of
National Public Health Week, which isthefirst full week in April. For more information on
National Public Health Week go to: http://www.apha.org/programs/healthweek/.

The symposium is designed to provide aforum for current students to share their ongoing work
(from research, projects from class, field experiences, or current public health interests) with
other members of the OMPH Program and public health practitioners from around the state. It is
an opportunity to practice for future presentations at conferences such as APHA and OPHA. Itis
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atime to show off your interests and contributions to Public Health, and to excite others about
your work and interests. The two most outstanding oral and poster presentations receive awards
and are recognized at the end of the day.

In January all students of the OMPH Program will be invited to submit abstracts to be considered
for an oral or poster presentation at the symposium. Y ou should start thinking about the process
early in the year so that you have time to complete a project and prepare a presentation. Y ou will
need afaculty sponsor who will review your submission and answer your questions. To find a
faculty sponsor, please consider a faculty member with whom you worked with on the project, in
whose class you completed it, your advisor, or smply one of your favorite faculty members.

9. What isthe NBPHE (National Board of Public Health Examiners) Exam?

The exam isavoluntary professional credential expected to launch in the summer of 2008. The
exam will test knowledge of the core public health disciplines as well as other pertinent topicsin
public health. If you passthe exam, you will be Certified in Public Health, and you can add the
initials CPH following your name and degree.

You will be eligible to take the NBPHE exam if you are a master or doctoral graduate of a CEPH
(Council on Education for Public Health) accredited school or program of public health.

For the most current information, please see “ Frequently Asked Questions about the Exam” at
http://www.nbphe.org/NBPHE_FAQ.cfm.

10. What isthe OMPH listserv and how do | useit?

Asan OMPH Program student, you will be subscribed to the OMPH Program listserv at PSU.

Y ou are subscribed at program admission using the email address you provide in your
application; if you change your email, please send a message to Becky Fidler (rfidler@pdx.edu)
asking her to subscribe you from the new address. Once subscribed to the list, you may post
messages to all PSU-MPH students by using the address mph@lists.pdx.edu. You may only
post to the listserv from the address with which you are registered. All questions related to the
MPH listserv should be directed to Becky Fidler.

Through the listserv, students will find the most current information about job-related
opportunities, internships, new class offerings, health-related seminars, upcoming events,
fellowships and other items of interest. The OMPH Program listserv is also a great way to
communicate with other students. This listserv is not to be used to send personal messages, for
fund-raising, or other solicitations, or to disseminate information not directly related to the MPH
program or the Public Health field. Please observe proper “netiquette” in all communications.
Faculty, staff and students are subscribed to the listserv; messages of relevance to all tracks are
distributed via the Program Coordinator to each institutional listserv.
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11. Websites of I nterest
Oregon Master of Public Health Program, www.oregonmph.org

Portland State University, www.pdx.edu

Oregon State University, www.oregonstate.edu

Oregon Health and Science University, www.ohsu.edu

AcademyHealth, www.academyhealth.org
Health services research membership association, including public health systems
research and advances in health services research and policy

American College of Healthcare Executives, www.ache.org
Professional association for individuals in health care management

American Public Health Association, www.apha.org
News, career resources, linksto state, national and international public health
organizations

Association of Schools of Public Health, www.asph.org
Internship and job links, information about academic programs

Association of Prevention Teaching and Research (formerly Association of Teachers of
Preventive Medicine), www.atpm.org

Association of health promotion and disease prevention educators and researchers,
including MPH Programs.

Centers for Disease Control and Prevention, www.cdc.gov
Provides epidemiological data, job links, education resources, etc.

Council on Education for Public Health, www.ceph.org
Academic public health accrediting agency

Council of Accredited MPH Programs (CAMP), www.mphprograms.org
Association of accredited programsin Public Health

Environmental Protection Agency, www.epa.gov
Environmental health resources

Medical Group Management Association, www.mgma.com
Membership association for individuals who manage and lead medical group practices

National Institutes of Health, www.nih.gov
Links to health institutes, health education materials
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Office of Oregon Health Policy and Research, www.oregon.gov/DAS/OHPPR
State office responsible for the devel opment and analysis of health policy in Oregon

Oregon Health Division, www.ohd.hr.state.or.us
State of Oregon office responsible for health services

Oregon Employment Department, www.emp.state.or.us
Job links: city, county, state, federal, etc.

Oregon Primary Care Association, www.orpca.org
Primary care advocacy organization

Oregon Public Health Association, www.oregonpublichealth.org
News, career resources, linksto public health organizations

Oregon Rural Health Association, www.orha.org
Rural health topics: advocacy, research, education

Public Health Employment Connection, cfusion.sph.emory.edu/PHEC/phec.cfm
Job listing site maintained by Emory School of Public Health

Public Health Jobs Network, www.publichealthjobs.net
Job listing site sponsored by ASPH

V. Frequently Asked Questions about the PSU Health Management and Policy Track

1. How do| register for classes at PSU?

Students register for PSU courses online using the PSU Information System. Students must be
formally admitted to the University prior to registering for classes. The PSU Information System
can be accessed at https://banweb.pdx.edu or from alink on PSU’ s homepage at www.pdx.edu.

Logging onto the PSU Information System requires a student ID and PIN number. Your login
ID isyour PSU ID number. Your initial PIN is asix-digit number representing the month, day,
and year of your birth. For example, a student born on April 1, 1960 uses 040160 astheinitial
PIN. Students are required to change their PIN to a unique number upon their first login.
Portland State recommends changing PINs at frequent intervals and choosing PINs that are easy
to remember but difficult for othersto guess. PIN changes may be made online or at the
registration windows in the lobby of Neuberger Hall. Please note that entering an incorrect PIN
fivetimesin asingle session will disable the account. Instructions for resolving thisissue are
included in the Help link on the PSU Information System login page.

After successfully logging in, select the " Student Services and Financial Aid" link. Next, select
"Registration”. Update student information if appropriate, otherwise click on "Continue to
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Registration Menu".

To search for classes, select "Look-up Classes to Add". The search feature allows students to
look for classes according to subject, course number, title, part of term, instructor, start and end
times, and days of the week. Choose one parameter or several, then click on the "Get Classes "
button. Select courses using the check box on the left side of the search results screen, then click
on either "Register " or "Add to Worksheet" at the bottom of the page. Proceed to add classes
using this procedure, or use the "Add/Drop Classes' link from the main Registration Menu.

When finished add/dropping classes and/or making other changes, click on the " Please click
hereto complete your registration” link at the bottom of the page. Students who fail to
perform thiscrucial step are not registered.

Students may view their completed registration/class schedule by selecting " Student Schedule
Detail" or "Student Schedule by Day and Time" links from the main Registration Menu.

Exit the PSU Information System by clicking on "Exit" near the top right-hand corner of the
page. If using a shared computer, close the browser application to ensure privacy of personal
data.

NOTE: Some classes fill up early, so if you want to be sure to get into a specific offering of
a course, be sure to register very soon after registration opens for the next quarter.

2. How do | get a PSU email account?
Portland State University provides many computing resources to students. An "Odin" account
will allow you to access most of these resources, including:
* Email (WebMail, IMAP, POP3)
Dial-up Internet access
Campus computer labs
UNIX shell access (odin.pdx.edu)
Disk space for personal files and web pages

It may be necessary to obtain additional department and application-specific accounts to access
other resources on campus.

A more detailed description of what is available at https.//www.account.pdx.edu/.

Go to https://www.account.pdx.edu/setup/index.php to set up your Odin account.

3. What kind of financial aid is available?

Students should check with the university office of financial aid for a complete listing of
available sources and grant and loan requirements. Following isa partial list of scholarship
opportunities available to OMPH students at Portland State University. Financial aid is available
primarily for full time graduate students although some loans and grants are open to part-time
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students. Thisaid is of three general types: (1) graduate assistantships available through the
College of Urban and Public Affairs and the Hatfield School of Government; (2) loans and work
study available through the University’ s Office of Financial Aid; and (3) awards, grants, and
scholarships available through PSU.

Graduate Assistantships

Graduate assistant (GA) positions provide teaching or research services working with faculty.
Levels of appointment are between .15 and .49 FTE, granted on a one-term, nine-month, or 12-
month basis. Thetypical full time assistantship is.15 FTE which is equivalent to 7.5 hours per
week, or .30 FTE which isequal to 15 hours per week. These positions provide services such as
teaching lab sections of courses, facilitating discussion sessions, grading papers, providing
research assistance, etc. In all cases, the assistantship is regarded as a contribution to the graduate
student's learning experience.

Students interested in applying for graduate assi stantships must have regular admission status
and maintain good standing in the graduate program. GA positions also require that students be
registered for, and satisfactorily complete, aminimum of nine graduate credits each term with
the exception of summer term.

Graduate assistants usually receive tuition remission and a stipend. Check with the administrator
in the Division of Public Administration for more information. Student workers receive an
hourly wage.

The Office of Graduate Studies and Research registers graduate assistants for up to six credit
hours per term. These credits do not count toward your degree, but are meant to reflect the
educational value of the GA activities on your transcript.

Financial Assistance Available Through the University: L oans and Work Study

Graduate students may receive consideration for financial assistance through the Federal Perkins
Loan, Federal Work Study, and Federal Direct Stafford Loan programs. The Office of Financial
Aidislocated in Neuberger Hall lobby, (503) 725-3461.

Federal Perkins L oans

Thisfederally funded loan program is available to graduate students who demonstrate
exceptiona financial need. Thisisalong term, low interest rate loan for which repayment
commences nine months after the student is no longer enrolled, on at least a part-time basis.

Work Study
Graduate students are eligible for Federal Work Study funds. Federal Work Study is a need-

based program in which the Federal government pays from 70-90 percent of student wages and
the institution or agency pays the remainder. This program assists students who demonstrate a
need for part-time employment to pursue a college education. Sources of work include
metropolitan non-profit agencies and/or campus employment. For other student employment
opportunities contact the Student Employment Office at (503) 725-4958, University Services
Building, Room 402F.
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Federal Direct Stafford L oans

These loans are available to PSU graduate students through the cooperation of the University and
the U.S. Department of Education. Both interest subsidized and unsubsidized |oans are
available. Repayment begins six months after the student drops below half-time status, or leaves
the University. The federal government pays interest on the subsidized loans while the student is
in school. Unsubsidized loan eligibility is based on the difference between the student’ s cost of
attendance and the financial aid awarded. Repayment begins while the student is still enrolled.
The federal government does not make interest payments. Annual loan maximums for graduate
students receiving either subsidized or unsubsidized Perkins loans are $10,000.

Awards Available Through the University

The Scholarship Guide is available through the Office of Academic Affairs, Cramer Hall, Room
349, (503) 725-3422. Y ou may also access scholarship information and application materials at
www. pdx.edu/finaid/scholarships.html.

e Helen Oliver Memorial Fellowship Award
An annual cash award given to a graduating student with an official degree who demonstrates
the promise of being a responsible and mature civic leader. The award is not based on need
or scholastic achievement (although good scholarship is assumed), but rather on good
character and dedicated spirit. Students may apply through the Office of Academic Affairs,
Cramer Hall, Room 349, (503) 725-5251.

e Robert and Rosemary Low Memorial Award
One award, given in years when funds are available. This scholarship gives specia
recognition to academically qualified graduate students with physical handicaps. Eligible
students must be admitted to PSU as regular graduate students. Selection will be based on
scholarship and academic potential. Financial need may be considered, but isnot a
requirement. The deadline for application is April 15 for the following academic year.
Information is available after March 1, at the Office of Graduate Studies and Research,
Cramer Hall, Room 111, (503) 725-8410.

e Oregon Laurels Tuition Remission Program
These are annual awards of tuition credit equivalent to the instructional portion of graduate
feesfor full and part time PSU graduate students. Awards are merit-based. Financial need is
aconsideration for some of these awards. Deadline for application is April 15 for the
following academic year. For further information contact the Office of Graduate Studies
after March 1st of the year in which you wish to apply (Office of Graduate Studies, Cramer
Hall, Room 111, (503) 725-8410.)

e Frank Roberts Community Service Scholarship
Awarded to a PSU graduate student who exemplifies a spirit of public service and
commitment to community, applicants must be admitted to a PSU graduate program, in good
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academic standing, and enrolled for at least 6 credit hours per term. They must also have
excellent undergraduate portfolios and demonstrate financial need. For information contact
the Office of Graduate Studies and Research, Cramer Hall, Room 111, (503) 725-8410.

e Underrepresented Minorities Achievement Scholar ship Program — Graduate - Level
A limited number of UMAS awards are available to PSU graduate students who are Oregon
residents and of African-American, American Indian/Alaska Native, or Hispanic American
heritage. Awards are made in the amount of instructional fees. For information contact
Educational Equity Programs and Services, Smith Memorial Center, Room 120, (503) 725-
4457.

4. What isthe policy for minimum enrollment?

The College of Urban and Public Affairs requires that students be continuously enrolled for at
least three credits per quarter until the completion of their degree unless they are on an approved
leave of absence.

5. What isthe difference between full-time and part-time students?

Full-time students are enrolled in a minimum of nine credit hours of classes each term for three
terms per year. Part-time students take up to eight credit hours each term. Both full and part-
time students may be enrolled in the OMPH program.

6. If | work, arethere evening classes availablein the OMPH program?

Most of the core OMPH courses, and all of the MPH-HMP courses, are offered in time slots
beginning at 4 p.m. or 6:40 p.m. on a once-per-week basis. However, it may not be possible to
complete the degree by solely taking courses offered in the late afternoon or evening.
Occasionally courses are offered on aweekend intensive basis. Check the quarterly schedule of
classes for more information.

7. Can | substitute other comparable cour sesfor required coursesin the program?
Y ou should check with your advisor regarding any potential substitutions before enrolling in a
course.

8. What should | know about plagiarism?
Plagiarismisan EXTREMELY serious academic offense. Y ou must document your sources
whenever you use words or ideas that are not your own. Making sure you have not plagiarized is
your responsibility, not the instructor’s. If you are uncertain about how to use source material,
please review the following guidelines for properly documenting a research paper:

1. Usequotation marksto set off borrowed passages a few words to three lineslong; cite the

source (always include page numbers) of the quoted passage.
2. Indent and single space quoted passages of three or more lines; cite the source of the

guoted passage.
3. Citethereference of any facts, ideas, or information that are not common knowledge.

Please ask the instructor, the writing associate, or a tutor at the PSU Writing Center if you have
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any questions. A useful article by the Writing Tutorial Service entitled, “Plagiarism: What It is
and How to Recognize and Avoid It,” can be found on the Internet at:
www.indiana.edu/~wts/wts/plagiarism.html.

Any assignment containing plagiarized material will receive afailing grade on the assignment
and will be reported to the Office of Student Affairs. A second offense will result in afailing
grade for the course.

9. How can | improve my study skills?

For avery useful website with recommendations on how to improve your study skills, go to
www.ucc.vt.edu/stdysk/stdyhlp.htim. Also, you can contact the IASC (Information and
Academic Support Center) for more materials on ways to study to enhance your chances for
academic success at PSU.

10. What is service-learning or community-based learning?

According to Campus Compact, a nationa higher education advocacy organization, “service-
learning is a teaching method which combines community service with academic instruction asit
focuses on critical, reflective thinking and civic responsibility.” Service-learning (also called
community-based learning) has been incorporated into courses throughout Portland State
University and the Division of Public Administration. Through these courses students gain
valuable experience and connections with community organizations. The experience with the
organizationsis then integrated into the classroom to provide students with a deeper
understanding of the course material

11. How do | arrange Reading and Conference credits?

If you have atopic that you would like to explore in depth outside of aregular class, you may
talk with a potential faculty supervisor who isinterested in the topic about signing up for a
Reading and Conference class. If the faculty member agrees, you can register for the class
online aspecial CRN number. Y ou will be expected to do reading in this area and to write a
paper on the topic in order to earn agrade.

12. How do | access my enrollment filesand transcripts?
Students may request to view their official files by contacting the division administrator, or may
access their transcripts on-line viaPSU Information Systems at www.web.pdx.edu.

13. What are my rightsregarding my file?

Listed below isasummary of the rights and privileges relating to the privacy and release of
student records and enrollment information provided by the Office of Academic Affairs. All
guestions relating to the release and maintenance of your student records should be directed to
the administrator in the Division of Public Administration or Agnes Hoffman, Office of
Admissions and Records, 503-725-5502.

Faculty, staff, and those under departmental supervision may not release protected student
information to any outside party, including parents of minors, except as provided by public
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records law. Care should be exercised to protect the privacy of students. The student
information listed below is considered strictly confidential at all times.
e Student identification number or social security number
Age, race, gender, national origin, religious affiliation
Exam or course grades
Class schedule
Financial, medical or public safety records
Email addresses

Data such as email addresses, class rosters, grade reports, student 1D numbers, exams and papers
shall not be routed or posted openly in the classroom or faculty offices. These documents and
data are protected under the student privacy regulations. Under public records authority, faculty
may release information for current or previously registered students, which is designated as
“public” or “directory” information. Such public information is limited to:

e Student name
Current address and telephone number
Number of academic credits earned
Dates of attendance and the fact of enrollment, including full or part-time students
Degrees and awards received

Students have aright to restrict distribution of the “public” information listed above. No
information, including public directory information, may be released for students who have
requested this confidential, non-disclosure status. Students concerns or complaints regarding
records or enrollment information should be directed to the Office of Academic Affairs, 503-
725-3422.

14. What aretherequired proceduresfor graduation?
The Office of Graduate Studies and Research provides the necessary forms for applying for
graduation. They are available online at www.gsr.pdx.edu/gs/forms.html.

Graduating students must compl ete the form GO-12, Approved Graduate Degree Program. This
form requires the listing of all courses taken to complete your degree, and must be submitted
according to the deadlines listed at www.gsr.pdx.edu/gs/deadlines.html.

Thereis also an Application for Advanced Degree (a green half-sheet) that is available from the
Office of Graduate Studies (Cramer Hall 111) which also must be filed at the same time as the
GO-12.

It is strongly recommended that students submit these two completed forms to the PA Division
administrator (Becky Fidler) during the quarter PRIOR to when they wish to graduate. This will
help to ensure sufficient time for the advisor to sign the forms and have them submitted in a
timely fashion. It is not necessary to set up an appointment with your advisor to submit these
forms, unless you have concerns or questions. Students should check with the divisional
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administrator to make sure that forms have been signed by all relevant administrators and
submitted prior to the deadline.

15. How can | become mor e involved with the Division of Public Administration?
Speak with your faculty advisor regarding other opportunities that may be available.

16. What other resour ces are available to students on the PSU Campus?

a. Office of Graduate Studies

The Office of Graduate Studies and Research, located on the 4™ floor of the Unitus Building,
provides guidelines for graduation and thesis preparation, scholarship information, and access to
many other resources. The website is www.gsr.pdx.edu/gs/default.html.

b. Millar Library

The Branford P. Millar Library has holding of more than one million volumes and more than
10,000 subscriptions and serials in support of teaching and research. The Information Desk,
Reserve Section, guidesto library use, and catalog files are located on the ground floor. The
library has an on-line public access catalog file. For library hours call 725-3065. The website is
www.lib.pdx.edu.

c. Computer Labs

PSU's Office of Information Technologies maintains numerous microcomputer laboratories on
campus. These labs provide students, faculty, and staff with access to a variety of general
purpose microcomputer hardware and software for use in the academically related tasks. The
computers provided include word processors, databases, programming languages, spreadsheets,
graphics applications, and arange of instructional software. Lab attendants are on duty at al
times to help with user problems. In addition, software manuals, user guides, and tutorials are on
hand for reference and self paced instruction.

The College of Urban and Public Affairs provides alab designated for graduate students within
the college. Thelab islocated on the 2nd floor of the Urban Center. For more information on
hours of operations call 725-4017.

A lab exclusively for use by graduate studentsis located in the basement of Smith Center.

The main general access labs are located at 112 Shattuck Hall (725-3140), 107 Shattuck Hall
(725-3113), and on thefirst floor of Millar library (725-8425). Other labs around campus are
available for general access when not scheduled for specific purposes. Each lab hasits own
schedule. Students may also contact the Help Desk at 725-HEL P for more information.

d. Counseling and Psychological Services

The Testing Service for Counseling and Psychological Services provides assistance to PSU
students in the following areas: academic major and career counseling, educational counseling,
biof eedback, relaxation training, and stress management, national test program preparation.
CAPS is open Monday through Thursday, 8:00 am. to 6:00 p.m., Friday, 8:00 am. to 5:00 p.m.
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For inquiries, phone 725-2800, or visit the center at 1880 SW 6th Ave. (University Center
Building, Suite 200.) The website is www.ess.pdx.edu/caps.

€. The Center for Student Health and Counseling

The Center for Student Health and Counseling is a primary clinic that provides outpatient
medical treatment, women's health care, lab and x-ray facilities, immunizations, dispensary
services, wellness resource center, health education, dental services and psychological
counseling.

A basic insurance plan is automatically provided fall, winter, and spring quarters, but it must be
purchased separately for the summer term, unless a student is enrolled for at least one credit. An
extended plan can be purchased each quarter that provides additional coverage for the student,
spouse or family. For further information regarding services available, measles vaccination
requirements, or insurance information, please contact SHAC at (503) 725-2800 or their website:
www.shac.pdx.edu. The Center for Student Health and Counseling is located in the University
Center Building, Suite 200 (SW 6" and Hall St.).

f. Student Lounge and CUPA Library

A student lounge is located within the College of Urban and Public Affairs on the second floor of
the Urban Center. The lounge is equipped with a microwave oven, refrigerator, sink, tables,
chairs and couches. Vending machines are nearby on the second floor. Students are al'so
encouraged to use the CUPA Resource Library located on the seventh floor as a quiet areato
study and conduct research.

g. Student Recreation and Intramurals

Located in the Peter Stott Center, student recreation is a program that allows students registered
for at least one credit hour, to utilize various facilities for recreational purposes. Thisincludes an
extensive weight room, circuit training room, open basketball, racquetball and squash courts,
table tennis, and a swimming pool. Locker-room services are also available for alimited fee.

Intramurals is an organized delivery of team sports, and some individual sports that provide a
level of competition to students of all abilities. Some activities include flag football, basketball,
softball, step aerobics. These activities are free to students. Both the student recreation and
intramural s offices are located in the lower level lobby of Peter Stott Center.

h. Campus Public Safety

The Campus Public Safety Office provides assistance in emergency situations, an evening escort
service, and routes emergency messages on campus. It islocated at the corner of SW Broadway
and College. In cases of emergency, call 725-4404 or use any of the emergency phones located
around campus. For non-emergency inquiries, call 725-4407.
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VI. OMPH Faculty and Staff Contact Information
For a complete faculty list, see the OMPH program website: www.oregonmph.org
Interim Program Director:

Carol Parker Terhune, JD, PhD
OMPH Program Office, Tel. 503-418-2167] Fax 503-494-4678
Email: terhunec@oregonmph.org or terhunec@ohsu.edu

Program Coordinator:

Alison Schneiger, 506 SW Mill St., Suite 450, Portland, OR 97201
Tel. 503-725-5186; Fax 503-725-5100

Email: alison@oregonmph.org

Environment, Safety and Health Track (OSU)
Admissions Contact

Department of Public Health, Main Office
541-737-2686

publichealth@oregonstate.edu

Curricular Information

Cathy Neumann, PhD, Department of Public Health, Oregon State University
(Will be on leave during Fall Term 2007)

541-737-2686

Cathy.Neumann@oregonstate.edu

Anthony Veltri, EdD, Department of Public Health, Oregon State University
(Contact during Dr. Neumann’ s absence)

541-737-3831

Anthony.V eltri @oregonstate.edu

Epidemiology & Biostatistics Track (OHSU)
Admissions I nformation

Laurie Leo, Oregon Health & Science University
503-494-2012

|eol @ohsu.edu

Curricular Information

Katherine J. Riley, Ed.D., Department of Public Health and Preventive Medicine, Oregon Health
& Science University

503-494-2556

rileyk@ohsu.edu
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Health Management & Policy Track (OSU)
Admissions Information

Department of Public Health

541-737-2686

publichealth@oregonstate.edu

Curriculum Information

Leonard Friedman, PhD, MPH, Department of Public Health, Oregon State University
541-737-9162

L eonard.Friedman@oregonstate.edu

Health Management and Policy Track (PSU)

Admissions I nformation

Becky Fidler, Division of Public Administration

503-725-3920

rfidler@pdx.edu

Curricular Information

Neal Wallace, PhD, Mark O. Hatfield School of Government, Portland State University
503-725-8248

nwallace@pdx.edu

Health Promotion Track (OSU)
Admissions Contact

Department of Public Health, Main Office
541-737-2686
publichealth@oregonstate.edu

Curricular Information

Sheryl Thorburn, PhD, MPH, Department of Public Health, Oregon State University
541-737-9493

Sheryl.Thorburn@oregonstate.edu

Health Promotion Track (PSU)
Admissions I nformation
503-725-4401
SCHinfo@pdx.edu

Curricular Information

Stephanie Farquhar, PhD, School of Community Health, Portland State University
503-725-4401

farguhar@pdx.edu
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| nternational Health Track (OSU)

Admissions Information

Department of Public Health, Main Office, 541-737-2686
publichealth@oregonstate.edu

Curricular Information

Chunhuei Chi, Sci.D., Department of Public Health, Oregon State University
541-737-3826

Chunhuel .Chi @oregonstate.edu

Primary Health Care & Health Disparities Track (OHSU)
Admissions Contact

OHSU School of Nursing, 503-494-7725
proginfo@ohsu.edu

Curricular Information

Deborah Messecar, PhD, MPH, RN, School of Nursing, Oregon Health & Science University
503-494-3573

messecar @ohsu.edu
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Appendix A
Maps of the Three Campuses
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Appendix B

Student Advising Sheet

Student Name:

Course Course Name Quarter Grade
Number Completed
MPH Core (16 credits)
PA 574 Health Systems Organization
PHE 535 | Epidemiology Survey (OHSU or PSU)
PH 524 Biometry Survey (OHSU)
PHE 512 | Principles of Health Behavior
PHE 580 | Concepts of Environmental Health
Health Administration and Policy Concentration Core (15 credits)
PA 541 Organizational Behavior in Health Services Organizations
PA 571 | Health Policy
PA 573 Values and Ethicsin Health
PA 576 Strategic Management in Health Care Organizations
PA 586 Introduction to Health Economics

Health Administration and Policy Concentration Electives (12 credits)

PA 570 Health Administration
PA 577 Health Care Law and Regulation prerequisite: PA 571, 574
PA 578 Continual Improvement in Health
PA 579 Health Care Information Systems Management
PA 587 Financial Management of Health Services
Prerequisite: PA 571, 574
PA 588 Program Evaluation and Management in Health Services
PA 589 Research Methods in Health Services
Prerequisite: PH 524, PHE 535
PA 510 Human Resources Management in Health Care

Other Electives (12 credits)

| ntegr ative Experience (6 credits)

PA 509

| Organizational Experience
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Appendix C
Academic & OMPH Events calendar

OMPH Program Calendar, AY 2007-08

Fall 2007
Date Description L ocation
Mon., 9/17/07 OMPH Program New Student OSsuU
Orientation

Tues., 9/18/07

Division of PA Orientation

Urban Center, PSU

Mon., 9/24/07

Fall Term Begins

Fri, 9/28/07

Division of PA Orientation

Urban Center, PSU

Wed-Thur., 10/3/7-10/4/7 OPHA Annua Conference OSsuU
(incl. OMPH student poster session)
Sat.-Wed., 11/3/7-11/7/07 APHA Annual Meeting Washington DC
Mon. 11/12/07 Holiday: Veteran's Day
Thurs.-Fri., 11/22-11/23 Holiday: Thanksgiving Day
Mon.-Fri., 12/3-12/8/07 Final Exams
Fri., 12/7/07 Fall Term Ends
Winter 2008
Date Description L ocation
Mon., 1/7/08 Winter Term Begins
Mon., 1/21/08 Holiday: Martin Luther King, Jr. Day
Mon., 2/18/08 Holiday (OHSU): President’s Day
Mon.-Fri., 3/17-3/22/08 Final Exams
Fri., 3/21/08 Winter Term Ends
Spring 2008
Date Description L ocation
Mon., 3/31/08 Spring Term Begins
Fri., 4/11/08 OMPH Program Student Symposium PSU
Mon., 5/26/08 Holiday: Memorial Day
Mon.-Fri., 6/9-6/14/08 Final Exams
Fri., 6/13/08 Fall Term Ends
Fri., 6/14 and Sat., 6/14 | CUPA and PSU Graduation Ceremonies PSU
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Appendix D
Core Cour se Schedule for 2007-2008

Please note that the course schedule may change, please go to the website for the most current

courseregistration information.
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	Students register for PSU courses online using the PSU Information System.  Students must be formally admitted to the University prior to registering for classes.  The PSU Information System can be accessed at https://banweb.pdx.edu or from a link on PSU’s homepage at www.pdx.edu.
	After successfully logging in, select the "Student Services and Financial Aid" link.  Next, select "Registration".  Update student information if appropriate, otherwise click on "Continue to Registration Menu".
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